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Terms of Service
VibeCheck - Check the vibe before you sign

Document details
Field Value
Operator Mehta Industries
Product VibeCheck
Website https://tryvibecheck.in
Support / Legal / Privacy team@tryvibecheck.in
Effective date 4 September 2026
Version 1.0
Legal form Sole Proprietorship
Registered address RIICO Ind. Area, Baran (Raj) 325205
Governing law India
Dispute forum Baran

1. Acceptance of These Terms
These Terms govern your use of VibeCheck. By creating an account, logging in, uploading a document, using the 
service, or purchasing a subscription, you agree to these Terms and the VibeCheck Privacy Policy.

2. Eligibility
VibeCheck is intended for users aged 18 or older. VibeCheck is initially designed for freelancers and professional 
users. Business/agency use may be introduced later under additional terms.

3. What VibeCheck Provides
VibeCheck provides software that can help users review contractual language, identify areas that may deserve 
attention, understand observations and contextual information, provide supported legal, regulatory, and cross-
border context, and prepare user-controlled negotiation material.

4. No Legal, Tax or Professional Advice
VibeCheck outputs are informational and decision-support outputs. They are not legal advice, legal opinions, tax 
advice, accounting advice, certification, compliance certification, enforceability determination, fairness 
determination, or a safe-to-sign determination.
An empty finding list does not mean no legal issue exists. 'Needs Attention' does not by itself establish legal non-
compliance. A numeric score is an attention or negotiation signal, not a legal-compliance score.

5. Accounts and Authentication
The service supports passwordless email Magic Link authentication and Google Sign-In. Google Sign-In uses the 
openid, email, and profile scopes solely for authentication and account creation.
You are responsible for controlling the email account or supported third-party account used to access VibeCheck. 
Google account processing is described in the Privacy Policy.

6. Information You Provide
You are responsible for providing accurate information where VibeCheck needs it to provide the service. Profile 
fields are declared work context, not identity verification or legal-status determination.
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7. Uploading Documents
You may upload documents only when you have the right and authority to do so. You are responsible for client 
confidentiality, intellectual-property rights, contractual restrictions, and third-party privacy rights.
Do not intentionally upload passwords, API keys, payment-card credentials, authentication codes, or other secrets 
unrelated to the contract-review purpose.

8. Ownership of Your Content
You retain your rights in contracts and other content you submit. Mehta Industries does not acquire ownership of 
uploaded contracts merely because you use VibeCheck.
You grant VibeCheck a limited, non-exclusive right to host, copy, process, transform, display, and otherwise use 
submitted content only as reasonably necessary to provide, secure, maintain, and support the services you 
request, subject to the Privacy Policy and applicable law.

9. Confidentiality and Third-Party Information
If a contract contains information belonging to a client, employer, counterparty, or other third party, you are 
responsible for ensuring you are authorized to submit and process it through VibeCheck.

10. Document Processing and PII Redaction
The intended pipeline includes server-side extraction and PII redaction before eligible contract-derived text is 
sent to the AI provider. The redaction layer targets supported identifiers but cannot guarantee detection of every 
sensitive value.

11. AI-Assisted Features
VibeCheck uses Anthropic Claude Sonnet 4.6 for eligible AI-assisted analysis. AI processes only eligible server-side 
redacted contract-derived text; raw uploaded document bytes are not sent to Claude. AI may assist with finding 
identification, interpretation, explanations, confidence/uncertainty, suggested actions, reform wording, 
alternatives, and response drafts.
AI is not authorized to make final legal decisions, certify compliance, declare a contract safe to sign, approve 
reform wording, select negotiation material, modify the original contract, or invent legal sources.

12. Legal Knowledge and Deterministic Results
VibeCheck may provide India-first legal, regulatory, and cross-border context within its supported knowledge and 
deterministic rules. VibeCheck does not provide GST calculations, TDS calculations, invoice drafting, or a universal 
determination of tax liability. Where facts, rules, source coverage, or jurisdictional information are unavailable or 
conflicting, the system may return uncertainty or an unsupported state.

13. Findings and Risk / Attention Score
Findings are observations or advisory interpretations. Attention levels are presentation and reading-order signals, 
not legal verdicts. A numeric score, where shown, measures product attention/negotiation significance and not 
legal compliance, enforceability, legality, or safety.

14. Reform Features
A Reform draft may be created from a finding. The user may edit proposed wording and explicitly approve it 
before selection for a counter-proposal. The original contract is not changed by the Reform workflow.

15. Counter-Proposals and Generated Artifacts
Counter-Proposal artifacts are assembled from human-selected, user-approved reform wording and stored 
separately from the original contract.
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VibeCheck does not automatically amend the original contract and does not autonomously send a counter-
proposal to another party.
Generated documents are negotiation material, not executed agreements or legal opinions.

16. Free and Paid Plans
Current India pricing: Free - INR 0 and 2 lifetime analyses; Starter - INR 299 per month and 5 analyses per month; 
Pro - INR 999 per month and 15 analyses per month.
The current launch has no trial and no launch-time add-on purchase UI. Future add-on catalog entries do not 
create a purchase right until the purchase flow is enabled and priced.

17. Analysis Credits
Free credits are lifetime-based. Starter and Pro included credits are monthly. Unused monthly included credits do 
not roll over under the current commercial policy.
Where an analysis fails and a reserved credit is safely released, the credit may be restored. Integrity failures may 
require server-side reconciliation before another attempt.

18. Subscription Activation
Opening or completing checkout does not itself activate a paid plan. Paid access becomes effective after the 
relevant payment confirmation and server-side billing update are processed. Razorpay is the current payment 
provider.

19. Subscription Status and Cancellation
Subscriptions may be active, incomplete, past due, canceled, or expired. Users may cancel recurring subscriptions 
through the available VibeCheck/payment-provider flow. Cancellation stops future renewal while the user retains 
paid access through the end of the applicable current billing period, subject to provider configuration and 
applicable law. VibeCheck relies on server-side billing state and provider webhooks to finalize cancellation and 
entitlement status.

20. Refund Policy
Subscription fees are generally non-refundable once charged, except where a refund is required by applicable law 
or where an erroneous or duplicate charge, incorrect plan provisioning, payment/provider error, material service 
failure, or other exceptional circumstance warrants a refund or service credit. Refund requests are reviewed case-
by-case where applicable.
Wrong-plan purchases may be reviewed case-by-case. Consumed credits may be considered when evaluating 
discretionary refunds, subject to applicable law.
This is a business policy and does not waive rights that cannot lawfully be excluded.

21. Taxes and Prices
Prices are displayed in Indian Rupees. At launch, Mehta Industries is not GST registered and no separate GST 
amount is displayed or collected on the listed VibeCheck subscription prices. The tax position will be re-evaluated 
upon GST registration or when a legal or tax trigger requiring collection arises. Any mandatory taxes or charges 
will be disclosed as required by applicable law.

22. Payments and Third-Party Providers
Payments are processed through Razorpay; authentication may use Google; AI processing uses Anthropic Claude; 
and production email may use Amazon SES. Third-party services are subject to their own applicable terms and 
privacy practices.
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23. Service Availability
VibeCheck is provided on an as-available basis. Interruptions may result from maintenance, provider outages, 
network problems, security incidents, AI-provider failures, storage problems, billing-provider failures, or other 
causes.

24. Acceptable Use
You may not unlawfully process another person's data, upload malware, attack or disrupt the service, bypass 
authentication or access controls, access another user's contract, manipulate billing or credits, submit fraudulent 
payment information, impersonate another person, or use VibeCheck in violation of applicable law.

25. Account Suspension and Termination
Mehta Industries may suspend or terminate access where reasonably necessary to prevent fraud or abuse, 
protect users or infrastructure, enforce these Terms, comply with law, respond to security incidents, or address 
material non-payment. Immediate action may be required for security, fraud, legal, or safety reasons.

26. Account Closure and Data
You may request account deletion. Closing an account can cause loss of access to contracts, evaluations, reform 
records, proposal artifacts, and other service information. Deletion is subject to the Privacy Policy, applicable legal 
retention requirements, security records, accounting records, provider records, and backup lifecycle.

27. Intellectual Property
The VibeCheck software, interface, branding, documentation, and original platform content are owned by Mehta 
Industries or its licensors. Your use of VibeCheck does not transfer ownership of the platform to you.

28. Generated Output
Generated outputs may be machine-assisted, non-unique, incomplete, or incorrect. You are responsible for 
reviewing generated material before using it in negotiations, contracts, tax filings, regulatory submissions, or 
other consequential situations.

29. Third-Party Confidentiality and Lawful Use
You are responsible for ensuring that your use of VibeCheck is lawful and that you have permission to submit 
third-party data. VibeCheck does not verify your contractual confidentiality rights before processing an upload.

30. Changes to Features and Terms
We may modify, suspend, or discontinue features. We may update these Terms when the service, pricing, 
providers, or legal requirements change. Revised Terms will carry a new effective date and version.

31. Privacy
Your use of VibeCheck is also governed by the VibeCheck Privacy Policy, which describes data collection, AI 
processing, service providers, retention, privacy requests, and security practices.

32. Disclaimers
To the maximum extent permitted by applicable law, VibeCheck disclaims warranties that results will be accurate, 
complete, current, error-free, legally sufficient, enforceable, compliant, fair, or appropriate to a particular 
transaction.
Nothing in these Terms excludes liability or statutory rights that cannot lawfully be excluded.
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33. Limitation of Liability
Subject to applicable law, Mehta Industries limits aggregate liability arising from the Service to the fees paid by 
the affected user during the preceding 12 months, except to the extent a different limitation or carve-out is 
required by applicable law.

34. Indemnity
To the extent permitted by applicable law, you may be responsible for claims arising from unlawful uploads, 
unauthorized processing of third-party data, misuse of VibeCheck, fraud, or material breach of these Terms.

35. Governing Law
These Terms are governed by the laws of India, subject to mandatory law that cannot lawfully be contracted out 
of.

36. Disputes and Forum
Subject to applicable law, courts of competent jurisdiction in Baran, Rajasthan, India shall have exclusive 
jurisdiction over disputes arising out of or relating to these Terms or the Service, to the extent legally permissible.
There is no mandatory arbitration or mandatory mediation requirement. Disputes may proceed directly before 
the competent courts described above, subject to applicable law.

37. Consumer and Grievance Rights
Nothing in these Terms is intended to remove rights that applicable consumer or data-protection law gives users 
and cannot lawfully be waived. Complaints, privacy requests, billing disputes, and legal notices may be sent to 
team@tryvibecheck.in.

38. Notices
Notices may be delivered by email, in-product notice, website publication, or another reasonable method 
appropriate to the subject. Material changes will be communicated where required.

39. Severability
If a provision is found invalid or unenforceable, the remaining provisions continue to the maximum extent 
permitted by law.

40. Entire Agreement
These Terms, the Privacy Policy, and any specific plan or feature terms presented at purchase or use form the 
agreement governing your use of VibeCheck, subject to applicable law.

41. Contact
VibeCheck / Mehta Industries
Email: team@tryvibecheck.in
Address: RIICO Industrial Area, Baran, Rajasthan 325205, India
Legal form: Sole Proprietorship

Appendix A - Current Commercial Terms
Plan Price Allowance Launch status
Free INR 0 2 lifetime analyses Launch
Starter INR 299/month 5 analyses/month Launch
Pro INR 999/month 15 analyses/month Launch
Add-ons Not sold at launch +5 / +10 catalog entries Launch
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Appendix B - Product and AI Boundary
Layer What it does What it does not do

Document processing Extracts and sanitizes uploaded 
material

Does not authorize user upload of 
third-party data

PII redaction Reduces exposure of supported 
identifiers before AI processing

Does not guarantee detection of 
every sensitive value

AI Explains/identifies/suggests within 
bounded schemas Does not make final legal decisions

Deterministic rules
Evaluate supported deterministic 
legal, regulatory, and jurisdictional 
facts

Do not provide universal legal 
coverage

Evidence/legal knowledge Provides supporting sources/context 
where available Does not prove a contract is lawful

User decision Approves wording and chooses 
actions Is not delegated to AI

Counter-proposal Creates separate user-controlled 
negotiation material

Does not amend or automatically 
send the original contract

Version 1.0 | Effective 4 September 2026
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